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Document Description
A focus group was conducted on the 4th of Mach 2008 to demonstrate the progress of the indeedNET project and obtain feedback as to the current progress and future direction of the project. The focus group consisted of various members of the East Midlands Housing Association (EMHA) who were chosen to reflect the views of the end customers. This report documents the minutes of the focus group. 
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1.0 Minutes
The system demonstration provided a considerable amount of valuable feedback, the following provides a summary of the points of most interest to the indeedNET project team.

· Due to the widespread uptake and usage of mobile communications, it is desirable to allow remote access to users through their mobile phones.

· The ability to remotely diagnose and check potential errors with systems such as communal lighting was highlighted as an attractive feature. Currently the EMHA spends approximately £100 000 on monitoring and maintaining communal lighting. The ability to detect when lighting has malfunctioned without physical human monitoring would make significant savings and incentivise the investment and adoption of such a system.
· The indeedNET system incorporates diverse methods of control over devices connected to the home automation network. This includes a remote controller which offers control over all home devices, from any location in the home. This controller would especially benefit people with mobility problems.
· An internal study by the EMHA has highlighted that 20% of their tenants have a landline connected to their property. This poses a significant challenge to the remote control aspect of the indeedNET project. The existing architecture requires a fixed landline to facilitate remote access across the internet, which implies that 80% of EMHA tenants would not be able to take advantage of the rich facilities offered by remote access. It has been suggested that the low rate of landline adoption by tenants has arisen in relation to the adoption of mobile communications.

· There may be ethical issues which will have to be looked at as part of the research. One of the potential customers of the EMHA purposed the system could be used to remotely disrupt the gas supply to tenants homes to gain compliance with inspections, as currently they have a problem with certain tenants refusing them entry.  This as with other applications of the technology developed as part of the indeedNET project will pose significant ethical issues which will have to be looked at and satisfied to obtain successful acceptance an adoption by users. 
2.0 Summary
The focus group session highlighted several points that will help guide the future development of the indeedNET project. This will aid in the production of a system tailored to meet the demands of the end users. In particular the focus group identified the importance the customers place on the remote monitoring and control and the ability to monitor and control all home devices from a single mobile interface.  
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